
Crit 2

Refining the Position Finding my thesis position with experiment & research

Thesis Hyejin JEon



From Crit 1

Initial Friction Definition

Friction as an EMOTIONAL TENSION that may emerge after 
the hidden conditions behind a seamless experience become visible.



From Crit 1

Initial Friction Definition

 

USER Which Area what friction WHAT REMAINSWhat’s missing



From WeEK 5-8

Experiments 

Provotype

Friction Calories

Provotype

Brain Gym

Provotype

Friction Paywall

Cultural Prob

Who decided that?



From WeEK 5-8

Experiments Details of the experiment

Provotype

Daily friction log 

Self scoring

Friction as health goal

Provotype

Returned effort

Choosing intensity

Trainer led

Provotype

Effort as currency

Answer levels

Was it worth it?

Cultural Prob

Retracing a chat

Who suggested?

Review vs acceptance

Friction Calories Brain Gym Friction Paywall Who decided that?



From WeEK 5-8

Experiments Insights gained from the experiment

Provotype

BROKEN FLOW = FRICTION

CHOSEN ≠ IMPOSED

CHOICE SHAPES MEANING

Provotype

TOO EASY = NO FRICTION

FRICTION AT THE START

EFFORT ≠ EFFECT

Provotype

WAITING > ANSWER

FRICTIONLESS = NORM

WORKING AROUND IT

Cultural Prob

Picked = mine

Review ≠ acceptance

Deferred decisions

Friction Calories Brain Gym Friction Paywall Who decided that?



From WeEK 5-8

From Experiments 

Early experiments explored friction through time and effort; 
Now I ask how friction might make delegated judgment visible.



Narrowing the scope

Design Question

What forms can purposeful friction take to prompt users to judge

for themselves when developing ideas with an LLM?



Narrowing the scope

Design Question

What forms can purposeful friction take to prompt users to judge

for themselves when developing ideas with an LLM?



Narrowing the scope

Design Question What was missing in the previous statement

User

LLM users developing ideas while their criteria are 
still forming


e.g. students, researchers, or professionals

Area

LLM-assisted ideation


Before asking / Before receiving 
While choosing / After receiving

Friction

Purposeful friction designed to make delegated 
judgment visible and open to reconsideration.

Remains

What users chose, why, and what they judged or 
delegated—explained in their own words after 
some time has passed



Narrowing the scope

Problem

Personal Connection
I could not answer clearly when asked about my word choices and the reasoning behind my claims.

Scene

eamless eleation
he  ramed what to consider and its olished answers led me to moe on without eamining them.

ase

artolain tcome
he result looks inished but is hard to elain in my own words

ost

nisible eleation
he roblem is not delegation itsel but delegation that stays inisible.

ore
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Narrowing the scope

Problem

Personal Connection
I could not answer clearly when asked about my word choices and the reasoning behind my claims.

Scene

Seamless Delegation
The LLM framed what to consider, and its polished answers led me to move on without examining them.

Cause

artolain tcome
The result looks finished but is hard to explain in my own words

Cost

nisible Delegation
The problem is not delegation itself, but delegation that stays invisible.

Core
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Narrowing the scope

Problem

Personal Connection
I could not answer clearly when asked about my word choices and the reasoning behind my claims.

Scene

Seamless Delegation
The LLM framed what to consider, and its polished answers led me to move on without examining them.

Cause

Hard-to-Explain Outcome
The result looks finished but is hard to explain in my own words

Cost

Invisible Delegation
The problem is not delegation itself, but delegation that stays invisible.

Core



Narrowing the scope

Position

CLAIM
INVISIBLE DELEGATION

CONTRAST
Seamless⇔Friction

IMPLICATION
CHOICE•REASON•DELEGATION

Judgment may be delegated without users 
noticing during LLM-assisted ideation.

This work explores friction at moments 
when judgment may be delegated.

Users explain what they chose, why, 
and what they delegated.



Narrowing the scope

Mechanism of friction *Foregrounding 
Making specific parts stand out from their surrounding context.

Seamless flow → Pause → Attention shifts from output to judgment 
→ Foregrounding* of delegation → Opportunity to judge



Narrowing the scope

Moments of Friction A provisional map: each response may shape the next question.

Before Asking
What to think through & what to delegate

Before Receiving
The criteria for judging

After Receiving
The reasons behind the choice

When Choosing
The range of options considered



Narrowing the scope

Conditions and Situations Placement depends on the user’s criteria, not task type alone.

Tasks with established criteriaTranslation / coding

This work focuses on situations where criteria are still forming

Tasks with forming criteriaOpen-ended ideation



What’s next

From Revisiting to Recording

Research / Revisit

Review past conversations and research

Refine the working question

design

Prototype purposeful friction for selected 
moments.


Output: Friction prototypes

map

Map four provisional moments of delegation.

Record what was delegated and explainable.


Output: Moment map

use+record

Use prototypes; keep logs and a diary.

Revisit choices and delegation later.


Output: Logs and reflections


